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o OBJECTIVES

*Highlight Jordanian Higher Education System

*Highlight Jordanian Accreditation System
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. © THE HASHEMITE KINGDOM OF JORDAN
t IN BRIEF

Area: 92,300 sq km (80% Arid Land).

Population: 10 Million

Age Structure: 0-14 years (35.3%), 15-64 years (59.9%), Over 65 years

(4.8%)

Population growth rate: = 1 %

Literacy: 97 % male and 95% female

Unemployment rate: 18.4%

Higher education:

30 Universities (10 public and 20 private) with > 375,000 enrolled
students




\/ - EDUCATION IN JORDAN
" QUICK FACTS AND FIGURES

Overall Literacy Rate: 95%

Annual Expenditure On Education: 20.4% Of The GDP Scientific

Research Ranking According To Nature Journal.
Unesco Ranking For Gender Equality In Education: 18™ Worldwide

Global Competiveness Report: Ranking For The Most Number Of
Scientists And Engineers Vs. Population: 14 Out Of 110 Countries
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HIGHER EDUCATION IN JORDAN

1958 — A ‘Teachers’ House’ Or ‘Dar Al-mualimeen’ Established To Offer A 2-year

Training Course For Teachers

Now: 59 Community Colleges

1962 — The University Of Jordan Established In Amman By A Royal Decree (First
Public University)

Now: 10 Public Universities
1989 — Al-ahliyya Amman University Established (First Private University)

Now: 20 Private Universities
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ATISTIES — INSTITUTIONS

N Number of institutions ‘ ‘ Public

Universities
13%

Public Universities: 10
Private Universities: 19 Private

| Colleges Universities
Colleges: 45 61% 26%

of. Moh'd Taleb Obaidat- Jadara University




STATISTICS — SPECIALIZATIONS OFFERED IN e

IVERSITIES
[

Number of Programs 29,

“PhD

| 5%
PhD: 89 | Master
Master: 544 | 32%
Bachelor: 1043 Bachelor

61%

Diploma: 28

mPhD mMaster mBachelor m Diploma
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\_STATISTICS — FACULTY MEMBERS O

- Number of academic staff members
based on their holding certificates

PhD: 9,199
Master: 2,075

2

B PhD m Master
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ATISTICS — STUDENTS O
~ Number of Students
Diploma
Postgraduate: 29,999 2
Bachelor: 287,681
Diploma: 33,750

Bachalor
82%

W Postgraduate M Bachalor ™ Dipioma
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ATISTIES — INTERNATIONAL STUDENTS

Nt . ;
Number of international students Postgraduate
9%

Postgraduate : 3,080
Bachelor: 31,636

Bachalor
91%

W Postgraduate M Bachalor
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ORDANIAN HIGHER EDUCATION MANAGEMENT SYSTEM

\_’ Post-secondary Education Supervised By:

= The Ministry Of Higher Education & Scientific Research Which Includes...

€ The Higher Education Council
€ The Scientific Research Support Fund

@ The Higher Education Accreditation Commission

@ Other Institutions Supporting Jordan’s Higher Education Sector:

Jordan Society For Scientific Research
Higher Council For Science And Technology
Higher Education Development Fund
El-hassan Science City

Higher Education Development Forum

Jordan Higher Education Development Project
04/05/2022  Prof. Moh'd Taleb Obaidat- Jadara Universityu u

.



\ 4

</
VOLUTION OF THE MINISTRY OF HIGHER EDUCATION AND_
SCIENTIFIC RESEARCH (MOHESR)

-

et
The Main Decision Making Body For Higher Education In Jordan. It Evolved As Follows, In Answer
To The Country’s Need:s...
= 1980 -‘Law Of Higher Education” Passed
= 1982 - The Higher Education Council Established To Supervise Higher Education Institutions
= 1985 - The Ministry Of Higher Education & Scientific Research Established
= 1998 - The Council Of Higher Education Replaces The Mohesr

= 2001 - The Mohesr Is Re-established By His Majesty, King Abdullah Il, And Given A Sweeping
Mandate o
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\/ ‘“ RESPONSIBILITIES OF THE
: MOHESR et

-/
* Establishing Rules And Regulations Governing Admissions, Fee Structures,

Scholarships, Support Funds, Attestation Of Certificates, Scientific Research And
Funding, And All Other Matters Related To HE

* Establishing And Monitoring Standards For Curriculum, Faculty, And Research

Development.

* Establishing Long-term Strategies For Program Development, Quality Assurance

And Accreditation, International Cooperation, And Internationally Funded Projects,

()

o
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: ROLE OF THE (MOHESR)

-/
@ Identifies And Formulates National/Regional Research Priorities

@ Promotes Scientific Programs And Creates An Enabling Environment For Research In

Jordanian Universities

® Offers Incentives For Technology Generation, Access, And Use

@ Encourages Cooperation, And Exchange Of Scientific Knowledge And Research

® Encourages Educational And Scientific Quality

@® Facilitates Funding For R&D From The Region And Abroad, And Oversees lts Efficient Use

).
@® Facilitates The Establishment Of Multidisciplinary Networks “

)
® Promotes Creativity, Integrity, Team-work, Critical-thinking And Confidence Q

(
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STUDENT NUMBERS ®

~

~ = Number Of Students Passing High School Each Year With 65% And Above
(Minimum Required For Public University Acceptance): 90,000

= Student Admissions In Universities For Bachelor Programs: 75,000 (Out Of Which
56% Females)

= Student Enrolment For Graduate Studies Including High Diploma, Master’s And
Doctoral Programs : 20,000

= Approximate Number Of Students In All Programs Each Year: 375,000

= Approximate Number Of Jordanian Students Pursuing Higher Studies Abroad: ()

30,000 Q

,,»-/'A'\
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Per%Qt_g;M%) of researchers per millign inhabitants

A

Jordan 3030
Tunisia 1588
Egypt 617
Morrocco 647
Qatar 588
Sudan 290
Oman 252
Algeria 170
Kuwait 166
Libya 60
KSA Ha41
Yemen 23 L

0 500 1000 1500 2000 2500 3000 3500
\ y

Note: for Jordan, Sudan, Libya & Saudi Arabia, the data are a head count; for the remainder of countries, data are full-time equivalent; for Sudan, the data are estimation; for Tunisia, the
data are overestimated; for Egypt, Morocco, Algeria, Kuwait, Libya & Saudi Arabia, the data are underestimated for partial; for Oman & Mauritania, the data concern FTE researchers at
government universities; for Yemen, the data exclude FTE researchers at government universities.

Source: UNESCO Institute for Statistics database, July 2010; for Mauritania, Oman, Qatar and Yemen: Saleh (2008) S&T indicators in the Arab States.
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Kuwait
Tunisia
Jordan
Qatar
UAE
Lebanon
Bahrain
Oman
KSA
Egwpot
Algeria
Morrocco
Libya
Syria

Iraq
Comoros
Mauritania

Number of Publications per million inhabitants
N

157 .1
152.2
147 .2
140.9

9.6
6
4.7
(A D

Source: Thomson Reuters (Scientific) Inc. Web of Science. Science Citation Index Expanded, complied for UNESCO by the Observatoire des Sciences et des
techniques for population data; World Bank (2010) World Development Indicators.

17




-

-/
o

\ - )\ — 4

</

JORDANIAN HIGHER EDUCATION SYSTEM - —/
KEY CHALLENGES

Inefficient Admission Criteria (Currently Based On High School Percentage Rather Than Interest,

Aptitude And Ability). No Entrance Or Qualification Tests Are Necessary Except In Fine Arts.
Very Limited Financial Support From Government And/Or Other Sources

Demand Greater Than Supply Because Of A Growing Young Population

Lack Of Coherent Long-term Strategy In Universities

Highly Centralized Control By The Mohesr Resulting In Very Little Autonomy To Universities, Thus

Stifling Initiative And Innovation

Slow Implementation Of Strategic Plans When Established
(\
Slow Implementation Of Quality Assurance Criteria ~
Low Priority Given To Research Vs. Teaching \(/
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~ KEY CHALLENGES IN RESEARCH

Nt
® Academic Staff Given Heavy Teaching Loads Which Leave Little Time For Research.

@ Very Limited Financial Support From Government And/Or Other Sources For Research

@® No Coherent Research Strategy Whether At Institutional, Local, Or National Level

@® No Adherence To Priority Research Areas That Cater To National Needs

@ Lack Of Incentives Or Rewards To Scientists Or Researchers Because Of Limited Resources
[ _

Lack Of Interest Or Awareness Among The General Public About The Importance Of

Research

Brain Drain (According To A World Bank Report, 50% Of Graduating Doctors, 23% 2
Engineers, 15% Scientists Leave The Arab World Annually And 54% Of Arab Students C‘,
Graduating Abroad Do Not Return To Their Home Countries) \/

/ | a ,”\
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\_/EFZORTS 0\1: THE MOHESR TO ADDRESS THESE CHALLENGES THROUGE/
J THE
~ ESTABLISHMENT OF THE SCIENTIFIC RESEARCH FUND IN 2005

= Support Scientific Research Being Conducted By Jordanian Scientists
= Steer Scientific Research Towards Achieving National Goals

= Provide Financial Support For Research

= Award Outstanding Jordanian Researchers, Educators And Scientists
= Support Publication Of Scientific Journals

= Support Attendance Of Conferences And Scientific Meetings

= Connect Businesses With Universities o

* Promote Scientific Cooperation At National, And International Levels. ,( )
)
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QUALITY ASSURANCE

The Quality Assurance And Accreditation System In Jordan Evolved As A Result Of A Rapid

Expansion In The Higher Education Sector:

@® 1990 — The Accreditation System Was Introduced By The CHE, Recognizing The Need For
Regulatory Steps For Academic And Administrative Supervision Of Higher Education

@ 1999- The Accreditation Council Was Established To
@® Formulate Criteria For Public And Private Universities
@ Establish Quality Assurance Measures

@ Establish Monitoring System To Ensure Compliance To Criteria

)

@® 2007 — Higher Education Accreditation Commission Established <

@® 2011 — Ad Hoc Committee Was Established For Establishing The Ranking System For Jordan. \()
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THE HIGHER EDUCATION ACCREDITATION COMMISSION U/

Nt

-

(HEAC)

* The HEAC Was Established In June 2007 To Replace The AC (Accreditation

Council), And Granted Administrative And Financial Autonomy

* lts Mandate Includes Overseeing The Development And Maintenance Of Quality In

Higher Education Institutions In Jordan.

* Runs The National Center For Testing, Which Establishes And Conducts Tests In All

Specializations

04/05/2022  Prof. Moh'd Taleb Obaidat- Jadara University u U ’ N (, 22 /)
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< HEAC VISION AND AIMS o/
~® Vision:

To Raise The Standard Of Specializations And Faculty Members In Jordanian Higher Education
Institutions To Internationally Recognized Standards

® Aims:

@ Establishing Benchmarks For Quality Assurance And Accreditation In The Country

@ Monitoring And Ensuring Adherence To Quality Assurance And Accreditation
Procedures In Universities

@ Encouraging Jordanian Higher Education Institutions To Cooperate With

)
International Research Centers And Accreditation And Quality Control <
Commissions

04/05/2022  Prof. Moh'd Taleb Obaidat- Jadara Universityv u < Z’ Q ( 27)
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HEAC’S -
THREE-PRONGED FOCUS

1. ACCREDITATION:
@®  UNIVERSITIES
® COMMUNITY COLLEGES
@® JOINT PROGRAMS

2. QUALITY ASSURANCE:
@® INSTITUTIONS
PROGRAMS

AL TESTING CENTER:
AND TESTING SERVICES
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_ QUALITY ASSURANCE STANDARDS
HIGHER EDUCATION ACCREDITATION COMMISSION (HEAC)

(Vision, Mission, Objectives, and Planning)

(Educational Programs and their Effectiveness)
(Students and Student Support Services)

(Faculty Members)

(Scholarships, Research, & Creativity)

(Library and Information Resources)
(Governance and Administration)

( Financial Resources)

Physical Resources).
(Institutional Integrity).
(Community Engagement)
(Quality Assurance Management)
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~  Nationadl University Ranking System
(Under-discussion)

-

Nt

0 Gained popularity worldwide because they appear to fulfill demands by students,
parents, policymakers, employers, and other stakeholders for information and
fransparency.

0 Often equated with quality, and are now a significant factor shaping institutional
reputation.

0 About 11 global rankings, experiencing varying degrees of popularity, reliability
and trustworthiness, and national rankings in over 40 countries.

0 Really, how much do we really know and understand about the influence and
impact of rankings?

——
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Evaluation Criteria

1l Academic or research performance.
Faculty awards, articles published in top journals.
Student and employers surveys.

Research performance per capita.

4 . v
Peer review system

Physical, resource and governance infrastructure

International dimensions.
[ Web presence in terms of links and data size! o
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Jordan University Ranking System

as Proposed by HEAC
6 Aspects

1) Faculty

2) Research Output

3) Students

4) Facilities

5) Finance

6) University Programs

Prof. Moh'd Taleb Obaidat- Jadara University
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~  Objectives

 Improving the quality of academic
programs.

* Reviewing academic programs.

- Assessing the quality of academic
programs.

- Ensuring the academic programs are
achieving their learning outputs.

* Providing the necessary procedures for
introducing the requirements of
Jordanian accreditation for academic
programs.

 Encouraging competition among
academic programs according to a
unified and approved scale.

- Enabling higher education institutions
to apply for Jordanian accreditation for
acaderfc programs:
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Accreditation for Programs

1. General accreditation of institutions Mj,.aﬂ ahd\ Aaiey) 1

2. Special (initial) accreditation for educational Ayl Tl (L,Jj\l\) ualdl) aladey) 2

programs )

3. Implementation of the e-learning system (A9 AN alail) rlad) alai Gaadai 3

4. Placement of programs in the Jordanian National A gall Ahagl) JUaY) A el ) (S 4

Qualifications Framework ) " =

5. Special (final) accreditation for educational dantasl) Tl (Al oaldd) Aaie) 5

programs "

6. Jordanian accreditation for academic programs danalsyl Tl (A N AN 5
o ~— ‘
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Jordanian accreditation for academic programs is a decision granted by the "/
Accreditation and Quality Assurance Commission for Higher Education

Institutions (AQACHEI), to accredit an academic program that grants a scientific

degree after verifying the implementation of quality assurance standards.

It is a continuation of the special accreditation processes and procedures for N—

academic programs and is mandatory for all accredited programs in Jordanian
higher education institutions.
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The main étandards for Jordanian accreditation for academic programs

15t Standard: Academic Program
Management

(S el ) 3 403) s oY) el

2"d Standard: Teaching and Learning

alail) g alatl) G e

3'd Standard: Scientific Research,
Scholarships and Innovation

LSS g Y g alall Cuad) (EEY L)

4" Standard: Students

At ;a1 Ll

5th Standard: Community Partnership
and External Relations

ClBMal) g Anaiaal) AS) pid) o ual Al Laall
e

6" Standard: Self-Assessment and
Continuous Development

ashil) g AR Al «udbadd) Laall




NrtV \_/
- (S el al) 3130 1Y) el

~ 1st Standard: Academic Program Management

hbid) J¥ el sl First sub-standard: Academic
3<Y) planning

) g A8 s AN led) Second sub-standard: Mission -/
<ilwY) ¢ and Objectives

423 g&ddll o 4l jLaal) Third sub-standard: Integrity
idlisl g and Transparency N—

dia slac) 10l ) o8l sl Fourth sub-standard: Facuilty
paileal) 3 g1l g (wa yail) Members and Supported Staff
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2"d Standard: Teaching and Learning
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Al ) Adl) 20 6Y) o Al LealIFirst sub-standard: Study plan

asladl) claat) il 3 0 o 4l eadlSecond sub-standard: Teaching
alzill yand Learning Strategies

Loabetl) Ligl) medil) Lo &l jLaall The third sub-standard: The
- - - Learning Environment

as 815 el Bl el lnal Fourth sub-standard: N

Assessment and Evaluatlon
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~ 3rd Standard; Scientific Research, Scholarships, and Innovation

, . . First sub-standard: Scientific
Giand| = Lw..d
g..dd\ A1) =] oY s Al Research

. "y o X Second sub-standard:
a9 Slai) = AU o 4l Ll N _
g Sl 5 - 7= Scholarships and Delegations

Sl g i) s8I o 8 Lol Third sub-standard: innovation
g AaY)and patents
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4th Standardé Students
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~ gth Standard. Communlty Partnership and External Relations
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~ 6t Standard: Self-Assessment and Continuous Development

First sub-standard: Quality
Assurance Management in the
academic program

The second sub-standard: The
Effectiveness of the Assessment —
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>~ Procedures: Passing the three stages to be accredited by

AQACHE
The First Stage: Passing the eligibility conditions

1- Submitting the application (Form #1)
2- Checking eligibility (Form #2)

3- Informing the institution of the approval or
non-acceptance of the application with an explanation

of the reasons o

Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 40 J
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>~ Procedures: Passing the three stages to be accredited by
AQACHE

The Second Stage: Assessing of the Self Evaluation Report

(SER) of the academic program »
1. Submitting SER for the academic program (Form # Q@@f

- S

2- Formation of the assessors committee to review and

follow up on the application (Form #5)

3. Site visit to the academic program (Form #7)

04/05/2022 Prof. Moh'd Taleb Obaidat- Jadara University 41
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>~ Procedures: Passing the three stages to be accredited by
AQACHE

The Third Stage: Review and Decision
1. Reviewing the reports of the assessors committee

(Form #10)
2. Taking the appropriate decision (Form #17)

3. Informing the institution of the final decision
(Form #18)

Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 ' 42
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The Procedures Flowchart
N

-

L) Applying for the Jordanian
Accreditation for Academic Programs _

gnqo Vg o ol Olwwdo dlaic | Qi
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Filling up the application
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evaluation report

\

The Procedures Flowchart
S .

and the Supporting Materials

v
/ Submitting a softcopy of the SER

/

!

"

assessors committee

Formation of the

v

provide
reasons

Informing the institute with the

assessors committee members

Second Stage

\ Yes

Study the SER
Providing the visit schedule
Evaluation and site visit

bjection to the
assessors
committee

Signing a non-conflict

of interest form

1

\ 4

Report the result

/

After the
granted period
expires, a new

application is
submitted

A

g0 Vlnsq el ol Clwwdo dlaic| Qign

Higwr 1000 [BSH0MNS
T—

#
5 /. |
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The Procedures Flowchart
N g UM i 2
T E—— . A __

Providing a
report (reasons)

Study the report ><;)

Objection to
the result

'\

Third Stage

Final
Decision
Prof. Moh'd Taleb Obaidat- Jadara University 04/0/ 45 /
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Confidentiality of information

e In accordance with the policy and instructions of the AQACHE , the SERs for
academic programs and supporting materials are confidential and must not

be published.

 The committees that are formed to evaluate the academic program must
consider all papers, documents and reports that are viewed confidential and

it is never allowed to publish it in any form. U

Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 46 J
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\/ The Responsibility of AQACHE during

the Accreditation Procedures

 Supervising all procedures and ensuring the proper progress of

N’

N’

work.
 Forming necessary committees and supervising their work.
 Assigning a lesion officer.
* Provide the institute with a schedule of site visit.

* Decide whether the site visit is a field or remote vi:

 Presenting a workshop to the assessors committee
=

 Review the reports of committees before issuing the decision.

Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 47
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\/ Responsibility of the Institution during
Accreditation Procedures

N’

 Adhering to the standards and instructions of AQACHE

e Facilitating the work of the assessors committee during the
site visit

 Not to allow any unconcerned member of the academic

program to communicate with AQACHE members directly,
but through the authorized person of the institution.

 Not allowing any of the academic program members to
communicate personally with the assessors committee.

e Provide AQACHE with the required documents on time.

Prof. Moh'd Taleb Obaidat- Jadara University
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The SER - the most important document \—/

It is a report that includes coverage of the standards
indicators approved in the Academic Programs Manual,
supported by supporting materials that prove the
correctness of what was written in the report.

e The goal is to show what is in the academic program of
documents and activities in order to obtain Jordanian
Accreditation for Academic Programs.

 The SER is an essential part of the review and evaluation
of the academic program.

« Self evaluation is a sustainable process that benefi =
development and improvement of the academic prc\\ '

n.‘:’ g / 7
< /
Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 //// (1
v J -

\



-

g

"

First name Last name
Class/Course Name
Instructor’s Name
Date

Thesis Statement

Topic
sentences

i Lead

2. Man-Made Factors
a. Debris
i Inthesea
ii. Onland
3. Conclusion

Pollution in the Arctic

1. Contaminants in the Environment
/ a. Plants

i, Acid Precipifa §upporting
ii. Hydrocarbor ideas
b. Animals

ii. Radioactivity in seawater

Prof. Moh'd Taleb Obaidat- Jadara University

The SER - the most important document

Report content

The cover page
Basic information
Table of contents

List of terms included in the report and their
procedural definitions

Introduction

Chapters (Six)

Summary

appendixes (documentation attached)

"¢ O

04/05/2022




!

P

uide to Key Performance Indicators & Rubrics

=/

8392l Sibgiuue

Gixie A&

* aie
5

Sgie
3

Wi y9gue
74

Sgie pé
1

223691 dadasl s gV (£l slanl /22381 el pll §y13f I slmad

el Ol 230

305!

& iy (361 pud Aoy
fowd ulmo alg ZLAl
Sladlios ples aally

e Sl t_y‘l Jio $300=0
Ko Laazle pay £J831
oy planieg (G90

2563 oye Solazw¥lg ¢ L
Aonily Slelarly pagiall
>335 Aliaiag Sadmeag
ahilmall dabazie el
E..':‘l_,j_;.::_; § ARG all ;I_‘E)! e
2.2.3_;@3 alolig EJ:}.:A

U3 Je dalhzieg

al s uaf.\s‘l s do
Sl yulmo alg Zolplt
Sledlog ples adly
A (i S Lo 50020
3 3 i3 (28
S Lazlye paig €183
Gy pllssal plasieg ()90
facgizog SoUNE0 puadd
S s
" c
483!l Olosol e Oglaslly
SOlelyo] do-g5g fmansally
I e Aailomall Aatizie
L WY T ”
Asgide 4.'."_)3_.;.'.;_9 ¢ oazall

RO LX) = 2\23}-3_9 al.as_g

s ;_,AJ.‘S" pud dzg
- == -
fauud yulmeo alg ‘?_..,ol.'m.'l
Sladlog plee aally
e Sl B N CPR RN
Rarpl - ¢ fast
dalatio Olely=] d=-g3g £ 181
ot J'j.‘éS Cruzsl!
< - -
ﬁ;l_‘)’|$ _'nj:k.!.a F=b

¢
A le 3.8E AL 8aes
U3 e 3,86 all 49435

da g‘:‘-‘s" pd g
spcad pulzeo alg Zalll
pleall pans axly

Vg f3admall Sl=dually
91l e 356 Asl dg
91 adas fruss el
51 plazze pe Ko dogs
_Js.L)..a S.u)

Y -

pad A3E Y ZalAll d-g
foauaste ‘_y-L?-DB" ;_;«\3-‘6"
Slodaog plgs & pud K0y
plgall Sz o &3l gl f35Um=e

PO | o §3 00 &) oiks PR L D e 1
JSual! B el Al oty arslS) sl 3 5h

,:.s-- o ; 7

5 2

The guide was designed using an excel sheet
It consists of 7 fields and 113 KPIs.
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(Indicates the definition of the ~ \—""_
indicator to be measured. /
The wording of the indicator is
designed to be in the form of a

Indicates the indicator symbol and

flheclfarativef sententc_:e, and not in consists of three digits, namely: the
\ e U estion / main standard, the sub standard, o
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ndicates the availability of the minimum for most of the elements
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_in an accurate manner, and it is equivalent to the value (4)
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‘The indicators listed under each standard are evaluated using the five-point

~ Likert scale, according to a scale from (1 to 5) and the extent of its
achievement:

| \/ \
\/ ~  Rubrics Mechanism and Levels

First: Unverified which includes two levels as below:

* Level 1 (not available) when an indicator element is not available or is rarely
available (there is no commitment to indicator requirements) or does not
apply indicator elements

* Level 2 (Partially Available) Partially fulfills the requirements of the
indicator:

1. Some indicator are available.

2. Indicator elements are applied with poor quality. ~/

3. Itis not applied regularly, the application is not evaluated or is done
Prof. Moh'd Taleb Obaidat- Jadara Univ 04/05/2022 57

in requeni:ri'”y, or there is insufficient evidence of its application.
St
4. There are no or limited improvement meawes. \ ~ \ /
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~ Second: Verified and includes the following three levels:
Level 3 (Available): Achieve most of the indicator elements:
* Most indicator items are available.
e The indicator elements are applied with appropriate quality.
e It has been applied regularly (for at least two years).
* There are regular procedures for improvement and feedback.
 There are reference comparisons.

 There are steps to improve the educational program based on the results of at least one
year.

* There are measured implementation plans for a period of at least two years in the areas
and activities of the program.

 Fheretsevidenceof expert advice, employers and stakeholders. od/colze 58 \/

 There are opinion polls and a measure of satisfac‘tfonu \ J \ \
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..~ Rubrics Mechanism and Levels wUm

Level 4 (Proficient): Achieve all the elements of the indicator
~ with mastery:

- All indicator elements are available.

 The indicator elements are applied with high quality.

It has been applied regularly (for at least three years).

 There are regular procedures for improvement and feedback.

 There are reference comparisons.

 There is evidence of expert advice, employers and stakeholders.

 There are steps to improve the educational program based on the results of
at least three consecutive years.

 There are measured implementation plans for at least three consecutive
years in the areas. o/

 There are plans and projects that support leadership and creativity. |
» Fhere-are- epinion polls and a measure of satisfaction. 04/05/2022 59
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..~ Rubrics Mechanism and Levels wUm

“Level 5 (outstanding) achieved all the elements of the indicator with distinction:
~ < All indicator elements are available.
 The indicator elements are applied very high quality.
* It has been applied regularly (for at least four years).
 There are controlled questionnaires among the evaluation tools.
« There are regular procedures for improvement and feedback in place.
« There are excellent results compared to similar programs in other institutions.
- There are benchmarks at a local, regional and international level.

 There are steps to improve the educational program based on the results of at least
four consecutive years.

- There are measured implementation plans for at least four consecutive years.
 Evidence of diversity is found in expert advisors, employers, and stakeholders.
- There are plans and projects that support creativity, innovation and leadership.

Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 60

 There are opinion polls and a measure of satisfaction. |
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Standard Evaluation -,

-

e Collecting evaluation points for all indicators according to the
level of quality in them, then the average is calculated

 Three points at least are required in each level

 The performance level for the standard is calculated
according to the following table:

4.21 -5 Five Points outstanding
3.41 -4.2 Four Points Proficient
2.61-3.4 Three Points Available /
1.81 - 2.6 Two Points  Partially Available =
1-1.8 One Point Not available
Prof. Moh'd Taleb Obaidat- Jadara University 04,/05/2022 62 \/
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Example, continuous
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\/ Example, continuous
-/

-

N

The sum of the indicators' ratings for the first sub-standard 26

The sum of the indicators' ratings for the second 14

sub-standard

The sum of the indicators' ratings for the third 14

sub-standard

The sum of the all indicators' ratings for the standard 54

The average 2.84

The overall rating score 3 ®

Prof. Moh'd Taleb Obaidat- Jadara University 04/05/2022 64 J
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